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Unit-I: Introduction 

Part-A (2 Marks) 

1.  Define Hospital 

2.  What is Hospital Management? Explain its importance. 

3.  State the code of medical ethics in Hospitals. 

4.  What are the types of health care organization? 

5.  What is primary health care? 

6.  Distinction between primary health care and secondary health care.  

7.  What are the major four functions of the hospital? 

8.  State the managerial tips for hospital administration. 

9.  List out some ethics followed in hospital. 

10.  List out the managerial tips for Hospital Administration. 

 

Unit-II :  

Part-A (2 Marks) 

1.  What is job analysis? 

2.  What is human resource development? 

3.  Human Resource Management as a profession in Hospitals – Discuss?  

4.  Define Human Resource Management. 

5.  What are the fundamental principles of HRM? 

Part-B (16 Marks) 

1.  Explain the challenges of Hospital Administration? (16) 

2.  Define Planning. Explain the principles of Hospital Planning. (16) 

3.  Define the term Hospital and explain the various functions of hospital with illustration.  (16) 

4.  Explain the various challenges in Hospital Administration and discuss the roles of an 

Administrator in the hospital? 

(16) 

5. Explain the Hospital Equipment: Planning, Scheduling and Maintenance. (16) 



6.  What are the steps to be taken to improve the human resource utilization? 

7.  What is personnel management? 

8.  Differentiate HRM and PM. 

9.  HRM is a Science or an Art – Discuss. 

10.  What is Human Resource Inventory? 

 

Unit-III :  

Part-A (2 Marks) 

1.  What is job application form? 

2.  What are the purposes of job application form? 

3.  What are the main objectives of interviewing? 

4.  What is the purpose of medical examination? 

5.  Define Training. 

6.  What are the advantages of training? 

7.  What is job rotation? 

8.  List out the types if transfers. 

9.  What are the advantages of transfer policy? 

10.  List out the some of the sources of recruitment. 

 

Unit-IV :  

Part-A (2 Marks) 

1.  State the different methods of Sterilization. 

2.  What are the advantages of Medical Records Maintenance? 

3.  Discuss about health service policy. 

Part-B (16 Marks) 

1.  Illustrate the latest strategies of  human resource management in hospital. (16) 

2.  Briefly explain the principles of human resource management. (16) 

3.  Explain the characteristics of human resource management. (16) 

4.  What are the approaches of CEO’s vision to improve the hospital? (16) 

5.  Explain the role of human resource management in hospitals? (16) 

Part-B (16 Marks) 

1.  Explain the functions of different departments in hospital with neat diagram. (16) 

2.  Explain the Different Departments in Hospital And what are the various activities 

involved in each department. 

(16) 

3.  Explain about Management Development Progrmammes and Development Methods. (16) 

4.  Explain the types of employee training. (16) 

5.  Explain the sources of recruitment. (16) 



4.  What happens in outpatient department? 

5.  What is Pharmacy? 

6.  What is the role of systems and database administrators? 

7.  What is CSSD? 

8.  What is the objective of hospital formulary? 

9.  What is hospital formulary? 

10.  What is the laundry capacity and load based on American, British and Indian Standard/ 

 

Unit-V :  

Part-A (2 Marks) 

1.  List out any two hospitals safety rules. 

2.  What is quality auditing? 

3.  What is loss prevention? 

4.  List out the purpose of communication systems. 

5.  What is ISDN? 

6.  What is telemedicine? 

7.  List out the hospital loss factors. 

8.  What is Code Red? 

9.  What is Code Blue Alarm? 

10.  Discuss the importance of Safety rules in the hospital administration. 
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Part-B (16 Marks) 

1.  Explain about electronic health patient record. (16) 

2.  Explain the functions of laundry department in hospitals. (16) 

3.  Explain the applications of telemedicine in hospitals. (16) 

4.  Explain briefly about various types of hospital services. (16) 

5.  Explain the various services provided by the hospital to patient health care. (16) 

Part-B (16 Marks) 

1.  Explain the Fire and Safety Procedures maintained in hospitals. (16) 

2.  Explain in detail about nurse call system. (16) 

3.  Explain about the common hazards in hospitals. (16) 

4.  Discuss the Safety and Security programs in the hospital to care the patient health care during 
emergency condition. 

(16) 

5.  Explain in detail about the Alarm Systems in hospitals. (16) 
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Unit-I: Introduction 

Part-A (2 Marks) 

11.  Define Hospital 

12.  What is Hospital Management? Explain its importance. 

13.  State the code of medical ethics in Hospitals. 

14.  What are the types of health care organization? 

15.  What is primary health care? 

16.  Distinction between primary health care and secondary health care.  

17.  What are the major four functions of the hospital? 

18.  State the managerial tips for hospital administration. 

19.  List out some ethics followed in hospital. 

20.  List out the managerial tips for Hospital Administration. 

 

Unit-II :  

Part-A (2 Marks) 

11.  What is job analysis? 

12.  What is human resource development? 

13.  Human Resource Management as a profession in Hospitals – Discuss?  

14.  Define Human Resource Management. 

Part-B (16 Marks) 

5.  Explain the challenges of Hospital Administration? (16) 

6.  Define Planning. Explain the principles of Hospital Planning. (16) 

7.  Define the term Hospital and explain the various functions of hospital with illustration.  (16) 

8.  Explain the various challenges in Hospital Administration and discuss the roles of an 

Administrator in the hospital? 

(16) 

5. Explain the Hospital Equipment: Planning, Scheduling and Maintenance. (16) 



15.  What are the fundamental principles of HRM? 

16.  What are the steps to be taken to improve the human resource utilization? 

17.  What is personnel management? 

18.  Differentiate HRM and PM. 

19.  HRM is a Science or an Art – Discuss. 

20.  What is Human Resource Inventory? 

 

Unit-III :  

Part-A (2 Marks) 

11.  What is job application form? 

12.  What are the purposes of job application form? 

13.  What are the main objectives of interviewing? 

14.  What is the purpose of medical examination? 

15.  Define Training. 

16.  What are the advantages of training? 

17.  What is job rotation? 

18.  List out the types if transfers. 

19.  What are the advantages of transfer policy? 

20.  List out the some of the sources of recruitment. 

 

Unit-IV :  

Part-A (2 Marks) 

11.  State the different methods of Sterilization. 

12.  What are the advantages of Medical Records Maintenance? 

Part-B (16 Marks) 

6.  Illustrate the latest strategies of  human resource management in hospital. (16) 

7.  Briefly explain the principles of human resource management. (16) 

8.  Explain the characteristics of human resource management. (16) 

9.  What are the approaches of CEO’s vision to improve the hospital? (16) 

10.  Explain the role of human resource management in hospitals? (16) 

Part-B (16 Marks) 

6.  Explain the functions of different departments in hospital with neat diagram. (16) 

7.  Explain the Different Departments in Hospital And what are the various activities 

involved in each department. 

(16) 

8.  Explain about Management Development Progrmammes and Development Methods. (16) 

9.  Explain the types of employee training. (16) 

10.  Explain the sources of recruitment. (16) 



13.  Discuss about health service policy. 

14.  What happens in outpatient department? 

15.  What is Pharmacy? 

16.  What is the role of systems and database administrators? 

17.  What is CSSD? 

18.  What is the objective of hospital formulary? 

19.  What is hospital formulary? 

20.  What is the laundry capacity and load based on American, British and Indian Standard/ 

 

Unit-V :  

Part-A (2 Marks) 

11.  List out any two hospitals safety rules. 

12.  What is quality auditing? 

13.  What is loss prevention? 

14.  List out the purpose of communication systems. 

15.  What is ISDN? 

16.  What is telemedicine? 

17.  List out the hospital loss factors. 

18.  What is Code Red? 

19.  What is Code Blue Alarm? 

20.  Discuss the importance of Safety rules in the hospital administration. 
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Part-B (16 Marks) 

6.  Explain about electronic health patient record. (16) 

7.  Explain the functions of laundry department in hospitals. (16) 

8.  Explain the applications of telemedicine in hospitals. (16) 

9.  Explain briefly about various types of hospital services. (16) 

10.  Explain the various services provided by the hospital to patient health care. (16) 

Part-B (16 Marks) 

6.  Explain the Fire and Safety Procedures maintained in hospitals. (16) 

7.  Explain in detail about nurse call system. (16) 

8.  Explain about the common hazards in hospitals. (16) 

9.  Discuss the Safety and Security programs in the hospital to care the patient health care during 
emergency condition. 

(16) 

10.  Explain in detail about the Alarm Systems in hospitals. (16) 



 
 


